
City of San José
Energy and Water Building 

Performance Ordinance



Why Building Performance?

Climate Smart San José 
targets a 6.5% reduction 
in GHG emissions every 
year for the next 3 
decades, and a 34% 
reduction in total water 
consumption by 2040

In San José, building 
energy usage is the 
second largest source 
of GHG emissions

Over half of the 
buildings that will be 
standing in 2050 have 
already been built



What is Benchmarking?

Benchmarking: The process of tracking a building’s energy and water use over 
time, using a free tool called ENERGY STAR Portfolio Manager®, to assess how 
efficient buildings are compared to similar buildings



Policy Benefits: Market Transformation



Key Ordinance Details

▪ Buildings 20,000 sq. ft. and over

▪ Covers commercial and multifamily buildings

▪ Not heavy/light industrial

▪ Not condominiums 

▪ Responsibility for reporting falls on building owner, 
not tenants, but can be delegated out to an 
operator/manager, 3rd party consultant, etc.

▪ Noncompliant buildings may be subject to fines, 
but extension and exemption forms are available

▪ Reporting fee in 2020



Additional 5-Year Requirements:
Performance and Improvement Pathways

▪ Performance Pathway

▪ Meet target performance standards OR improve performance for both energy AND water

▪ LEED Existing Buildings Operations and Maintenance (EBOM) Certification

▪ Improvement Pathway*

▪ If unable to meet performance standards or improve performance, can select one of the 
following:

❑ ASHRAE II energy audit / water audit

❑ Energy / water re-tuning

❑ Simple buildings can select 2 energy / water efficiency improvement measures

*Does not apply to multifamily buildings between 20,000-
50,000 square feet in which units are not separately metered



Ordinance Schedule

▪ Reporting Year 1:  May 1, 2019
▪ Buildings 50,000 sq. ft. and over will report benchmarking data to the City, and 

reporting metrics will be published
▪ Transition buildings from reporting benchmarking data to the CEC 

▪ Reporting Year 2: May 1, 2020
▪ Buildings 20,000 sq. ft. and over will report benchmarking data to the City, and 

reporting metrics will be published

▪ Reporting Year 3: May 1, 2021
▪ Buildings 50,000 sq. ft. and over will be phased into 5-year requirements, based on tax 

assessor parcel number

▪ Reporting Year 4:  May 1, 2022
▪ Buildings 20,000 sq. ft. and over will be phased into 5-year requirements, based on tax 

assessor parcel number



Getting Started

Create a property 
profile in ENERGY 

STAR Portfolio 
Manager®

Gather and input 
energy data

Gather and input 
water data

Send 
benchmarking 

report to the City 
of San José 



ENERGY STAR Portfolio Manager®

▪ ENERGY STAR Portfolio Manager® is the industry standard for benchmarking 
commercial building energy efficiency. It was launched by U.S. Environmental 
Protection Agency (EPA) as an online tool to measure and track energy and water 
consumption, as well as greenhouse gas emissions.



https://portfoliomanager.energystar.gov/pm/login.html



PG&E’s Building Benchmarking Portal

▪ Per AB 802, PG&E created the Building Benchmarking Portal (BBP), which allows 
building owners to request their buildings aggregate whole building energy data, 
and have it automatically uploaded into ENERGY STAR Portfolio Manager®.

▪ Building Owners or an Authorized Agent can use the BBP to:

▪ Request to benchmark their building

▪ Select the affiliated meters

▪ Connect with ENERGY STAR Portfolio Manager®



Gathering Energy Data from PG&E’s Building 
Benchmarking Portal (BBP)

Building owner or Authorized Agent 
submits request to Benchmark their 
building in the BBP

Define building by searching and 
selecting meters in the BBP

Connect and share property with 
PG&E through ENERGY STAR Portfolio 
Manager®

If required, receive authorizations to 
release meters

Process complete! Whole-building aggregate 
energy usage data us uploaded to ENERGY 
STAR Portfolio Manager®



https://www.pge.com/benchmarking



Setting up your building in BBP

1) Create an Account, and add your building.

https://www.pge.com/benchmarking



Setting up your building in BBP

2) Define and Map your building.



Setting up your building in BBP

3) Search for premises.



Setting up your building in BBP

4) Select the Premise(s) you want to add to your building



Meter Authorizations

▪ Depending on the number of active meters at your building, meter authorization(s) may be 
required. If required, you will see the Authorizations banner at the top of the Building 
Detail page in the BBP

▪ You will also notice an “Auth Required” note for each meter that requires tenant 
authorization.



Meter Authorizations

▪ Meters must be authorized if any of the following applies:

1. Your building has less than 3 active utility accounts, none of which are residential.

2. Your building has less than 5 active utility accounts, where at least one account is 
residential. 

3. Your building has fewer than a combination of 5 residential and commercial utility 
accounts.

▪ Authorizations need to be completed by the customer / account holder at the following 
website: Portfolio Manager Web Services Data Authorization Form, which can be found at 
www.pge.com/benchmarking.

▪ You will need the account number affiliated with the meter, and either a meter number or 
phone number affiliated with the account.

http://www.pge.com/benchmarking


Meter Authorizations



Meter Authorizations



Connect with PG&E Through ENERGY STAR 
Portfolio Manager®



Connect with PG&E Through ENERGY STAR 
Portfolio Manager®



Connect with PG&E Through ENERGY STAR 
Portfolio Manager®



Share Property with PG&E Through ENERGY 
STAR Portfolio Manager®



Share Property with PG&E Through ENERGY 
STAR Portfolio Manager®



Share Property with PG&E Through ENERGY 
STAR Portfolio Manager®



Share Property with PG&E Through ENERGY 
STAR Portfolio Manager®



Share Property with PG&E Through ENERGY 
STAR Portfolio Manager®



Reporting to the City

https://portfoliomanager.energystar.gov/pm/reports/data
Request/accept/aa8579d1-5950-4a6c-a8c8-dc18f0e1f1ad

https://portfoliomanager.energystar.gov/pm/reports/dataRequest/accept/aa8579d1-5950-4a6c-a8c8-dc18f0e1f1ad






Review

Create a property 
profile in ENERGY 

STAR Portfolio 
Manager®

Gather and input 
energy data

Gather and input 
water data

Send 
benchmarking 

report to the City 
of San José 



Resources for Compliance

▪ Please visit www.sanjoseca.gov/benchmarking to access:
▪ About The Ordinance Flier
▪ FAQs
▪ Compliance Checklist
▪ Exemption/extension forms
▪ Unique building IDs
▪ Utility-specific resources and contacts
▪ ENERGYSTAR Portfolio Manager® resources

▪ Or contact the City of San José Benchmarking Help Desk
▪ Email: benchmarking@sanjoseca.gov
▪ Phone: 408.975.2540

http://www.sanjoseca.gov/benchmarking
mailto:benchmarking@sanjoseca.gov


Questions?


